HOT WATER
HEATER GUIDE
For Residential Gas & Electrical

www.citywideplumbingaz.com

INSTRUCTIONS,
TIPS AND MORE

City Wide Plumbing and Service Company

INSTRUCTIONS TO FLUSH A
NEW WATER HEATER

For a gas or electric water heater take the
following steps:
1. Leave the water on to heater.
2. Connect a garden hose to the drain valve on the
heater and run it to a drain or outside to your plants.
3. Open the drain valve and allow the pressure in
the tank to blow out the sediment. Allow the water to
run through the water heater and out the drain
valve. Do this for approximately one minute.
4. Close the drain valve. Repeat this process every
six months. If you fail to do so sediment will become
too large and will not flow out of the tank drain.
5. Never try and flush an old tank unless it has
been regularly flushed.

By conserving water in your home
you also save energy needed to heat
it or run appliances.
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INSTRUCTIONS TO FLUSH A
NEW WATER HEATER

6. How frequently you might need to flush your water
heater sediment depends on how much debris
accumulates. It may be never or you may need to do it
once every six months. If you have a significant
problem with sediment and it is due to debris coming
from a water main or well, then installing a whole
house filtration system can reduce the sediment
accumulation and extend the life of your plumbing
fixtures and appliances.
CORROSION AND ANODE RODS

Check your tank for any rust or corrosion. Most hot
water tanks are made of steel and will eventually
rust. You may have even noticed rust in your hot
water as it is drawn from the tap. If you find rust or
corrosion by the temperature and pressure relief
valve and/or the water inlet and outlet connections it
is a good indication that your tank is rusting and
needs to be replaced.
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CORROSION AND ANODE RODS

Unfortunately, there is no way to repair a
tank once it has started to rust and corrode. If your
water heater has not started to leak, it will only be a
matter of time.
The anode rod hangs in the tank to help prevent the
inside from rusting out. It should be checked annually
when the tank is drained. Replacing a badly corroded
rod is far cheaper than replacing the water heater.
Without a good anode rod, hot water will rapidly
corrode the inside of the tank, shortening its life.
Water heating is the third largest energy expense in
your home. It typically accounts for about
14% of your utility bill.

Take more showers than baths. Bathing uses
the hottest water in the average household. You
use 15–25 gallons of hot water for a bath, but less
than 10 gallons during a 5-minute shower.
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WAYS TO CUT YOUR WATER
HEATING BILLS

Use less hot water.
Turn down the thermostat on your water heater.
Buy a new, more efficient water heater. Check out a
tankless water heater.
A family of four, each showering for 5 minutes a day,
uses 700 gallons of water a week; this is enough for
a 3-year supply of drinking water for one person.
You can cut that amount in half simply by using
low-flow showerheads and faucets.
Repair leaky faucets promptly; a leaky faucet wastes
gallons of water in a short period.
Insulate your hot-water pipes
Install a Grundfos hot water recirculation pump
system.
Install aerators on faucets and shower heads that
are low-flow.
Buy a new water heater with a thick, insulating shell
that is Energy Star rated. While it may cost more
initially than a lower quality water heater the energy
savings will continue during the lifetime of the
appliance.
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WHEN YOU SHOULD BE SHOPPING
FOR A NEW WATER HEATER

Most gas water heaters last 7–10 years and electric
heaters are good for 5-7 years in the Arizona hard
water areas.
It’s best to start shopping for a new electric water
Heater when and when yours is more than 5 years old
and for a gas heater if yours is more than 6 years old.
Doing some research before your heater fails will
enable you to select one that most appropriately
meets your needs and allows you to check prices and
find a good quality tank.
If you need assistance with the maintenance on your
hot water heater, or want help troubleshooting hot
water problems in your home, City Wide Plumbing and
Service Company is here to help.
Call us at 480-966-8795. We are a local plumbing
company serving Chandler, Gilbert, Mesa, Scottsdale
and Tempe. We service, install, and replace virtually all
makes and models of hot water heaters. We also
provide you with instructions on how to properly
maintain your specific hot water heater.
Free Estimates.
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SAVE WITH CITY WIDE PLUMBING
AND SERVICE COMPANY
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